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DETAILED ACTION 
Election/Restrictions 

1. Applicant's election without traverse of claims 1-10, and 24 in the reply filed on 
12/14/2007 is acknowledged. Claims 1 1-23, 25-27 have been withdrawn from consideration. 

Specification 

2. The lengthy specification has not been checked to the extent necessary to determine the 
presence of all possible minor errors. Applicant's cooperation is requested in correcting any 
errors of which applicant may become aware in the specification. 

Claim Rejections - 35 USC § 101 

3. Claims 24 is rejected under 35 U.S.C. 101 because the claimed invention is directed to 
non-statutory subject matter. 

For claims 24, the claim limitation "A computer-readable recording medium, on which a 
program enabling" in line 1, is not a process, machine, manufacture, or composition of 
matter, or any new and usefiil improvement thereof because there is no physical 
structure/connection of medium recited in the claims. To overcome this rejection, it is 
suggested to change "A computer-readable recording medium, on which a program 
enabling" to - - A computer readable medium encoded with computer executable 
instructions - 



Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 
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(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the (differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinaiy skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made.' 

The factual inquiries set forth in Graham v. John Deere Co,, 383 U.S. 1, 148 USPQ 459 
(1966), that are appUed for establishing a background for determining obviousness under 35 
U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating obviousness 
or nonobviousness. 

4. Claim 1, 6, and 24 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Edholm (US 6,772,210) in view of Duwury (US 6,917,626) and Young (US 2003/0093563) 

For claim 1, Edholm an incoming and outgoing call terminal (see fig 1; 1 10) on a private 
network (see fig 1, 108), comprising: 

an outgoing call transmission unit (see fig 1; 1 10) that receives a calling number (see col 
6 lines 55-68 "phone number of the called VoIP device"), creates an outgoing call 
including information (see fig 4; 404 and col 6 lines 55 through col 7 line 20 
"request.... phone number of the called VoIP device" and col 7 lines 5-20 "VoIP 
connection is established") of the received calling number (see col 6 lines 55-col 7 lines 
12 "request.... phone number of the called VoIP device" and fig 4; 404), and transmits the 
outgoing call to a gateway (see fig 8; 803, 804 and col 8 lines 1-20 "private VoIP... sends 
a packet. . .the gateway forwads. . ..to the public VoIP device"), if a second private IP 
address (see fig 4; 404 and col 6 lines 55-67 "private address of the private VoIP device 
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1 10"), which is an address (see fig 4; 404 and col 6 lines 55-67 "private address of the 
private VoIP device 110") of an exit (see fig 1; 1 10) of the private network (see fig 1, 
108), is allotted to the incoming and outgoing call terminal (see fig 4; 404 and col 6 lines 
55-67 "private address of the private VoIP device 1 10"); an outgoing call setting (see col 
6 lines 55 through col 7 line 10 "determines the called VoIP device. . ..determines the 
private address... selects a public address... installs an address translation entry....") 
requesting mess^e transmission unit (see fig 6; 604 "private VoIP device") that creates a 
message (see fig 4.; 404 and col 6 lines 55-68 "request for a VoIP connection") 
requesting the setting of an outgoing call (see fig. 2a ; 21 1 col ) and transmits the 
message to the gateway (see fig. 1; 106 and col 6 lines 55 through col 7 line 20 
"receiving a request for a VoIP connection initiated by the private VoIP device") if the 
outgoing call transmission unit (see fig 1 ; 1 10) transmits the outgoing call to the gateway 
(see fig 4; 404 and col 6 lines 55 through col 7 line 20 "request. . . .phone number of the 
called VoIP device" and col 7 lines 5-20 "VoIP connection is established" and fig 8. 803, 
Gateway, 804); and an incoming call reception unit (see fig 1 ; 1 10) that receives an 
incoming call (see fig 8 ; 801, Gateway, 802 and col 7 line 60- col 8 lines 20 "public 
VoIP. . .sends a packet . . .the gateway forwards a translated packet to the private VoIP 
device") fi-om the gateway if the second private IP address allotted (see fig 4; 404 and 
col 6 lines 55-67 "private address of the private VoIP device 1 10") to the incoming and 
. outgoing call terminal (see fig 1 ; 110) is an incoming internal private IP address (see fig 
4; 404 and col 6 lines 55-67 "private address of the private VoIP device 110") wherein 
the incoming internal public IP address (see col 9 lines 30-45 "determines a gateway for 
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the VoIP connection. . . .response identifying the gateway" and col 4 lines 40-47 "calling 
VoIP obtains the network address of a gateway" and fig 1;104) is destination information 
corresponding to called number information (see fig 9 ; 904 "request... phone number" 
and col 9 lines 30-45 "based upon the phone number") included in the incoming call (see 
col 9 lines 30-45 "request from the calling VoIP device.... called VoIP device" and col 5 
lines 25-50 "initiates the VoIP connection... request") and the address (see col 9 lines 30- 
45 "determines a gateway for the VoIP connection.... response identifying the gateway" 
and col 4 lines 40-47 "calling VoIP obtains the network address of a gateway" and fig 
1;104) of an entrance of the private network (see fig 1; 106 108). 

For claim 6, Edholm discloses a method of enabling an outgoing call (see fig 6; 600) 
and receiving an incoming call (see fig 5; 500) in an incoming and outgoing call terminal 
(see fig 1; 1 10) on a private network (see fig 1, 108), comprising: 
(a) receiving a calling number (see col 6 lines 55-68 "phone number of the called VoIP 
device"), creating an outgoing call (see fig 4; 404 and col 6 lines 55 through col 7 line 20 
"request.... phone number of the called VoIP device" and col 7 lines 5-20 "VoIP 
connection is established" and fig 8. 803, Gateway, 804) including information (see fig 
4; 404 and col 6 lines 55 through col 7 line 20 "request. . . .phone number of the called 
VoIP device" and col 7 lines 5-20 "VoIP connection is established" and fig 8. 803, 
Gateway, 804) of the received calling number (see col 6 lines 55-col 7 lines 12 
"request. . . .phone number of the called VoIP device" and fig 4; 404), and transmitting the 
outgoing call (see fig 8; 803, 804 and col 8 lines 1-20 "private VoIP... sends a 



Application/Control Number: Page 6 

10/714,397 

Art Unit: 2616 

packet. . .the gateway forwads. . . .to the public VoIP device" and see col 7 lines 5-20 
"VoIP connection is established") to a gateway (see fig 8; 803, Gateway), if a second 
private IP address (see fig 4; 404 and col 6 lines 55-67 "private address of the private 
VoIP device 1 10"), which is an address (see fig 4; 404 and col 6 lines 55-67 "private 
address of the private VoIP device 1 10")of an exit (see fig 1; 1 10) of the private network 
(see fig 1, 108), is allotted to the incoming and outgoing call terminal (see fig 4; 404 and 
col 6 lines 55-67 "private address of the private VoIP device 110"); 

(b) creating a message requesting (see fig 4.; 404 and col 6 lines 55-68 "request for a 
VoIP cormection") the setting of an outgoing call (see col 6 lines 55 through col 7 line 10 
"determines the called VoIP device. . . .determines the private address. . .selects a public 
address. . .installs an address translation entry. . . .") and transmitting the message to the 
gateway (see fig. 1 ; 106, fig 4; 404 and col 6 lines 55 through col 7 line 20 "receiving a 
request for a VoIP connection initiated by the private VoIP device") if the outgoing call is 
transmitted to the gateway (see fig 4; 404 and col 6 lines 55 through col 7 line 20 
"request. . . .phone number of the called VoIP device" and col 7 lines 5-20 "VoIP 
connection is established" and fig 8. 803, Gateway, 804); and 

(c) receiving an incoming call (see fig 8 ; 801, Gateway, 802 and col 7 line 60- col 8 lines 
20 "public VoIP. . .sends a packet . . .the gateway forwards a translated packet to the 
private VoIP device") froni the gateway (see fig 8 ; 801, Gateway, 802 and col 7 line 60- 
col 8 lines 20 "public VoIP. . .sends a packet . . .the gateway forwards a translated packet 
to the private VoIP device") if the second private IP address allotted (see fig 4; 404 and 
col 6 lines 55-67 "private address of the private VoIP device 1 10") to the incoming and 
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outgoing call terminal (see fig 4; 404 and col 6 lines 55-67 "private address of the private 
VoIP device 1 10") is an incoming internal private IP address (see fig 4; 404 and col 6 
lines 55-67 "private address of the private VoIP device 1 10"), wherein the incoming 
internal public IP address (see col 9 lines 30-45 "determines a gateway for the VoIP 
connection.... response identifying the gateway" and col 4 lines 40-47 "calling VoIP 
obtains the network address of a gateway" and fig 1 ;104) is destination information 
corresponding to called number information (see fig 9 ; 904 "request... phone number" 
and col 9 lines 30-45 "based upon the phone number") included in the incoming call (see 
col 9 lines 30-45 "request from the calling VoIP device. . ..called VoIP device" and col 5 
lines 25-50 "initiates the VoIP connection... request") (see col 9 lines 30-45 "determines a 
gateway for the VoIP connection.... response identifying the gateway" and col 4 lines 40- 
47 "calling VoIP obtains the network address of a gateway" and fig 1 ;104) of an 
entrance of the private network (see fig 1; 106 108). 

For claim 24, Edhold discloses a computer-readable recording medium (see col 10 lines 
24-67 "memory device. . .fixed disk. . .CD-ROM. . .") , on which a program enabling the 
method (see col 10 lines 24-67 "computer program logic... computer executable 
form... source code") of claim 6 (see above) is recorded. 



Edholm is silent about: 

As regarding claim 1, a duplicate private network and gateway having a first private 
internet protocol (IP) address,, which is an address of a relay of the duplicate private 
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network; and incoming internal private IP address, which is translated from an incoming 
internal public IP address by a network address translator server. 
As regarding claim 6, a duplicate private network and gateway having a first private 
internet protocol (IP) address,, which is an address of a relay of the duplicate private 
network; incoming internal private IP address, into which an incoming internal public IP 
address is translated by a network address translator (NAT) server. 

Duwury from the same or similar field of endeavor discloses a communication system 
with the following features: 

For claim 1 and 6, Duwury discloses a duplicate private network (see fig 5; 80-A 
through 80-E, 82 and fig 3; 42; 64-a through 66-K and col 7 lines 1-10 "assigns private Ip 
addresses to the other devices in the cluster" and col 14 lines 1-30 "each cluster 
member. . .is assigned a private IP address. , .commander switch and the member 
switches. . .private address" and fig 7; "commander switch", "member switch") and 
gateway (fig 7; "Member switch 1-N") having a first private internet protocol (IP) 
address (see col 14 lines 1-15 "each cluster member..., is assigned a private IP address"), 
which is an address (see col 14 lines 1-15 "each cluster member..., is assigned a private 
IP address") of a relay (see fig 7; "conunander switch", "member switch" and and fig 3; 
42; 64-a through 66-K) of the duplicate private network (see fig 5; 80-A through 80-E, 
82 and fig 3; 42; 64-a through 66-K and col 7 lines 1-10 "assigns private Ip addresses to 
the other devices in the cluster" and col 14 lines 1-30 "each cluster member... is assigned 
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a private IP address. . .commander switch and the member switches. . .private address" and 
fig 7; "commander switch", "member switch"); 

Young et ai from the same or similar field of endeavor discloses : 
As regarding claim 1, Young discloses incoming intemal private IP address (see section 
001 9 "IP address. . .private address field"), which is translated fi*om an incoming intemal 
public IP address (see section 0019 "packets are mapped fi-om a public address field ...IP 
address... private address field") by a network address translator server (see section 0019 
"NAT" and fig 2. "NAT") 

For claim 6, Young discloses incoming intemal private IP address (see section 0019 "IP 
address... private address field"), into which an incoming intemal public IP address is 
translated (see section 0019 "packets are mapped from a public address field ...IP 
address... private address field") by a network address translator (NAT) server (see 
section 0019 "NAT" and fig 2. 'mT") 

It would have been obvious to one of the ordinary skill in the art at the time of the 
invention to modify the system of Proctor by using the features, as taught by Duwury 
and Young, in order to make it easier for a administrator to configure many devices using 
only a single IP, this makes it much easier to manage network devices with ever 
increasing networks (see Duwury column 6-7); in order to provide a complete customer 
premise solution that enables secure, reliable and manageable delivery video, voice and 
data and remote monitoring of the QoS and device to troubleshoot, monitor a access 
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device, which enhances the users experience and makes it easier and more cost-effective 
to manage the network/device (see section 0002, 0018-0022 of Young). 

5. Claim 2, 3, 7, and 8 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Edholm (US 6,772,210), Duwury (US 6,917,626) and Young (US 2003/0093563) as applied 
above to claims 1/6, further in view of Yoon (US 2001/0047414) 

For claim 2 and 7, Edholm, Duwury and Young discloses the claimed invention as 

described in paragraph 4. 

For claims 3 and 8, Edholm discloses wherein the outgoing call (see fig 8. ; 803, 804) and the 
incoming call (see fig 8. ; 801, 802) are voice-over-IP (VoIP) calls (see col 3 lines 1-5 
"VoIP connection is initiate by the public VoIP device" and col 3 lines 1-10 "VoIP 
connection... initiated by the private VoIP device"). 

Edholm, Duwury and Yound are silent about: 

For claim 2, a private IP address allocation requesting message transmission unit that 
creates a message requesting private IP address allocation, including information of 
incoming and outgoing call terminals , directly connected to the gateway, to which 
private IP addresses are not allotted, and transmits the message to the gateway unless the 
second private IP address is allotted to the incoming and outgoing call terminal; and 
a second private IP address allocation reception unit which is allotted the second private 
IP address fi-om the gateway in response to the reception of the message requesting 
private IP address allocation. 



Application/Control Number: Page 1 1 

10/714,397 

Art Unit: 2616 

For claim 7, (d) creating a message requesting private IP address allocation, including 
information of incoming and outgoing call terminals, directly connected to the gateway, 
to which private IP addresses are not allotted, and transmitting the message to the 
gateway unless the second private IP address is allotted to the incoming and outgoing call 
terminal; and 

(e) allotting the second private IP address from the gateway to the incoming and outgoing 
call terminal in response to the reception of the message requesting private IP address 
allocation. 

Yoon from the same or similar field of endeavor discloses a communication network with 
the following features: 

For claim 2, Yoon discloses a private IP address allocation requesting message 
transmission unit (see fig 2; 144) that creates a message requesting private IP address 
allocation (see section 0080 "server 144. . .requests allocation of private Ip addresses for 
the subscribers"), including information of incoming and outgoing call terminals (see 
section 0080 "for the subscribers" and fig 2; 151-154), directly connected to the gateway 
(see fig 2; 142), to which private IP addresses are not allotted (see section 0046 "public 
IP addresses to private IP addresses. . .upon a connection to the dedicated private 
network"), and transmits the message to the gateway (see section 0080-81 "server 
144,... requests an allocation of private IP addresses.... PPP server... is requested to 
allocate the private IP addresses") unless the second private IP address is allotted (see 
section 0046 "public IP addresses to private IP addresses. . .upon a connection to the 
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dedicated private network") to the incoming and outgoing call terminal (see fig. 3 151- 
154); and 

a second private IP address allocation reception unit (see section 0081 "transfers the 
private addresses to the general subscribers" and fig 2. 151-154) which is allotted the 
second private IP address (see section 0081 "transfers the private IP addresses to the 
general subscribers") from the gateway (see fig 2. 142) in response to the reception of the 
message requesting private IP address allocation (see section 0080-81 "requests an 
allocations of private addresses.... 142 is requested to allocate the private IP 
addresses .... 1 42 allocates . . . .private IP addresses"). 

For claim 7, Yoon discloses (d) creating a message requesting private IP address 
allocation (see section 0080 "server 144... requests allocation of private Ip addresses for 
the subscribers"), including information (see section 0080 "for the subscribers" and fig 2; 
151-154) of incoming and outgoing call terminals (fig 2; 151-154), directly connected to 
the gateway (see fig 2; 142), to which private IP addresses are not allotted (see section 
0046 "public IP addresses to private IP addresses. . .upon a connection to the dedicated 
private network"), and transmitting the message to the gateway (see section 0080-81 
"server 144.... requests an allocation of private IP addresses.... PPP server.. .is requested 
to allocate the private IP addresses") unless the second private IP address is allotted (see 
section 0046 "public IP addresses to private IP addresses... upon a connection to the 
dedicated private network") to the incoming and outgoing call terminal (see fig. 3 151- 
154); and 
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(e) allotting the second private IP address (see section 0080-0081 "transfers the private 
IP addresses to the general subscribers") from the gateway (see fig 2. 142) to the 
incoming and outgoing call terminal (see fig 2; 151-154) in response to the reception of 
the message requesting private IP address allocation (see section 0080-81 "requests an 
allocations of private addresses.... 142 is requested to allocate the private IP 
addresses. ... 1 42 allocates. . . .private IP addresses"). 

It would have been obvious to one of the ordinary skill in the art at the time of the 
invention to modify the system of Edholm, Duwury and Yound by using the features, as 
taught by Yoon, in order to provide build a private network, where only certain users that 
belong to that private network have access to services (for example which they have paid 
for or are member of) (see sections 0050-0090) 

6. Claim 4,5, 9, and 10 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Edholm (US 6,772,210), Duwury (US 6,917,626) and Young (US 2003/0093563) as applied 
above to claims 1/6, further in view of Kim (US 2002/0035624) 

For claim 4 and 9, Edholm, Duwury and Yound discloses the claimed invention as 

described in paragraph 4. 

For claims 5 and 10, Edholm discloses wherein the outgoing call (see fig 8. ; 803, 804) and the 
incoming call (see fig 8. ; 801, 802) are voice-over-IP (VoIP) calls (see col 3 lines 1-5 
"VoIP connection is initiate by the public VoIP device" and col 3 lines 1-10 "VoIP 
connection. . .initiated by the private VoIP device"). 
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Edholm, Duvvury and Yoxmd are silent about: 

For claim 4, a private IP address deletion requesting message transmission unit that 
creates a message requesting private IP address deletion, including information of a 
private IP address that is no longer in use, and transmits the message to the gateway if the 
second private IP address allotted to the incoming and outgoing call terminal is no longer 
in use; and a second private IP address deletion reception unit, from which the gateway 
deletes the second private IP address in response to the reception of the message 
requesting private IP address deletion. 

For claim 9, (d) creating a message requesting private IP address deletion, including 
information of a private IP address that is no longer in use, and transmitting the message 
to the gateway if the second private IP address allotted to the incoming and outgoing call 
terminal is no longer in use; and (e) the gateway deleting the second private IP address 
from the incoming and outgoing call terminal in response to the reception of the message 
requesting private IP address deletion. 

Kim from the same or similar field of endeavor discloses a communication network with 
the following features: 



For claim 4, Kim discloses a private IP address deletion requesting message transmission 
unit (see section 0048 "interruption request... from an LD") that creates a message 
requesting private IP address deletion (see section 0048 "interruption request. . .from an 
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LD. . .deletes the contents related to the private IP address" and claim 8 "delete the private 
IP address of ....appliance"), including information of a private IP address that is no 
longer in use (see section 0048 "interruption request, . .from an LD. . .deletes the contents 
related to the private IP address" and claim 8 "interruption request of the use of a private 

Ip address is transmitted delete the private IP address of ....appliance"), and transmits 

the message to the gateway (see section 0048 "interruption request... from an 
LD. . .deletes the contents related to the private IP address" and claim 8 
"gateway. . ..interruption request of the use of a private Ip address is transmitted 

requests delete the private IP address of ....appliance") if the second private IP 

address allotted to the incoming and outgoing call terminal (see section 0036 "allocating 
a private IP address to an LD") is no longer in use (see section 0048 "interruption 
request. . .from an LD. . .deletes the contents related to the private IP address" and claim 8 
"gateway. . . .interruption request of the use of a private Ip address is transmitted 

... .requests delete the private IP address of ..:.appliance"); and a second private IP 

address deletion reception unit (see section 0048 "interruption request... from an 
LD. . .deletes the contents related to the private IP address" and claim 8 
"gateway.... interruption request of the use of a private Ip address is transmitted 

. . ..requests delete the private IP address of ....appliance"), from which the gateway 

deletes the second private IP address (see section 0048 "interruption request... from an 

LD. . .deletes the contents related to the private IP address" and claim 8 

"gateway. . . .interruption request of the use of a private Ip address is transmitted 

. . ..requests delete the private IP address of ....appliance") in response to the reception 
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of the message requesting private IP address deletion (see section 0048 "interruption 
request. . .from an LD. . .deletes the contents related to the private IP address" and claim 8 
"gateway. . . .interruption request of the use of a private Ip address is transmitted 
....requests delete the private IP address of ....appliance"). 

For claim 9, Kim discloses (d) creating a message requesting private IP address deletion 
(see section 0048 "interruption request, . .from an LD. . .deletes, the contents related to the 
private IP address" and claim 8 "delete the private IP address of ....appliance"), including 
information of a private IP address that is no longer in use (see section 0048 "interruption 
request. . .from an LD. . .deletes the contents related to the private IP address" and claim 8 
"gateway. . ..interruption request of the use of a private Ip address is transmitted 

. . ..requests delete the private IP address of ....appliance"), and transmitting the 

message to the gateway (see section 0048 "interruption request... from an LD... deletes 
the contents related to the private IP address" and claim 8 "gate way..., interruption 

request of the use of a private Ip address is transmitted . . . .requests delete the private 

IP address of ....appliance") if the second private IP address allotted to the incoming and 
outgoing call terminal (see section 0036 "allocating a private IP address to an LD") is no 
longer in use (see section 0048 "interruption request. . .from an LD. . .deletes the contents 
related to the private IP address" and claim 8 "gateway. ...interruption request of the use 

of a private Ip address is transmitted . . ..requests delete the private IP address of 

....appliance"); and (e) the gateway deleting the second private IP address (see section 
0048 "interruption request. . .from an LD. . .deletes the contents related to the private IP 
address" and claim 8 "gateway. . ..interruption request of the use of a private Ip address is 
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transmitted . . ..requests delete the private IP address of ....appliance") from the 

incoming and outgoing call terminal (see section 0048 "interruption request. ..from an 
LD, . .deletes the contents related to the private IP address" and claim 8 
"gateway. . . .interruption request of the use of a private Ip address is transmitted 

. . . .requests delete the private IP address of ....appliance") in response to the reception 

of the message requesting private IP address deletion (see section 0048 "interruption 
request. . .from an LD. . .deletes the contents related to the private IP address" and claim 8 
"gateway. . . .interruption request of the use of a private Ip address is transmitted 
. . . .requests delete the private IP address of ....appliance"). 

It would have been obvious to one of the ordinary skill in the art at the time of the 
invention to modify the system of Edholm, Duvvury and Yound by using the features, as 
taught by Kim, in order to be able to access a network from outside, sharing on public IP 
address by devices (thereby saving limited public Ip addresses) and for unskilled users to 
easily build a network (see 00 1 7-0020) 



Conclusion 

The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 
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The above are recited to show methods of VoIP and private networks. 
7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kenan Cehic whose telephone number is (571) 270-3120. The 
examiner can normally be reached on Monday through Friday 8:00-5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kwang Yao can be reached on (57 1 ) 272-3 1 82. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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